
Corrigendum/Clarification & Revised Date Schedule  
Pre-Bid Meeting 27/12/2023, 11:00 AM 

Tender for procurement of Hand Held Devices for Process Servers and Bailiffs in District Courts of State published on 

dated 23/12/2023 

Tender No. eCourt-III/UHC/Hand Held Devices/2023 

SN Section No Clause No Reference/Subje
ct Opinion of Committee 

1 Eligibility 
Criteria F 

The bidder(s) 
should have ISO 
27001:2013 
certification or 
above 

The clause is being amended as below- 
 
The bidder(s)/ OEM should have ISO 
27001:2013 certification or above 
 

2 Annexure ‘C’ 6 (Screen 
Resolution) 

Full HD 
(1920x1080 pixels) 
or higher, 
Capacitive, Multi-
touch, minimum 60 
Hz refresh rate. 
Minimum 500 Nits 
brightness 

The clause is being amended as below- 
 
Full HD (1920x 1080 pixels) or higher, 
Capacitive, Multi-touch, minimum 60 Hz 
refresh rate. Minimum 400 Nits brightness. 
The screen must have optimum 
outdoor visibility. 

3 Annexure ‘C’ 8 (Battery) 
Minimum 5000 
MAH, fast charging 
minimum 20 watt. 

The term is being be clarified as below-  
The phone should support minimum 20 
watt fast charging. 

4 service 
support  On site service 

The clause is being clarified as below:- 
 
We understand that bidder is not allowed 
to repair the Hand Held Devices. Hence, it 
shall be responsibility of bidder to collect 
the faulty device from user and get it 
repaired from OEM/nearby service centre 
and handover it back to user in shortest 
possible time. Further, the bidder must 
keep sufficient units of hand held devices 
and provide them as standby. 

5 Annexure ‘C’ Technical 
Parameters 

Certification  - BIS 
Registration 
Availability of 
service centers all 
over India 
CE certification 
CB/UL certification 
FCC certification 
ROHS certification 

The FCC, and CB/UL certification are 
optional. 

6 Annexure ‘C’ Technical 
Parameters 

connectivity  - Dual 
SIM, 5G/4G/3G 
cellular net-works, 
Wi-Fi, Bluetooth 
5.0 or above, NFC 
(optional), and 
GPS. USB Type-C 
or micro-USB ports 

Tender term shall prevail. However it must 
be clarified that the device must be 5G 
enabled. 5G/4G/3G doesn’t mean that the 
device can support any one of them. It 
means it must support all of them i.e. 5G, 
4G & 3G. 

  

 

The Date Schedule is also being modified as below- 
 

 

SN DETAILS DATE/ TIME 

1 Bid submission start date  03/01/2024; 01:30 PM 
2 Bid submission end date 24/01/2024; 03:00 PM 
3 Date of Technical Bid Opening  24/01/2024; 04:00 PM 
4 Date of Financial Bid opening  To be specified later  
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